
Reports List
Workforce Management



Intelligent reports built to help your organization work smarter

The UKG Pro Workforce Management™  (formerly UKG Dimensions) suite includes extensive and 
comprehensive workforce management (WFM) and human capital management (HCM) reports — with 
easy-to-use, built-in reporting tools — to help business teams gain insight into important labor data right 
from the get-go. 

All of the reports in UKG Pro Workforce Management feature a way to filter down to the group of 
employees you need information on. Don’t need to pull data on all employees? Select the group of 
employees you need and choose from predefined time periods such as “Today,” “Last Week,” or a range 
of dates. Run reports on demand or schedule them on a regular basis, with output to a PDF, Excel, or to 
an Interactive Report. Exclusive to UKG Pro WFM, Interactive Reports allow users to modify the layout of 
the report (such as columns, charts, and graphs), aggregate data, and even analyze relationships 
between crosstabs. 

Need reports that are customized for your business? Build your own using the many data points 
available in UKG Pro WFM, through the BIRT report designer. If your organization needs help building 
reports not available in UKG Pro WFM today, our Professional Services team can build reports based on 
your specific business needs. 

Reports are just one of the many ways Information Access in UKG Pro WFM enables your organization to 
work smarter. Combined with real-time KPIs and metrics from UKG Pro Workforce Management 
Analytics™, your people managers will be able to make confident people decisions backed by data to 
help propel your business to new levels of business intelligence.

Workforce management reports
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Full set of reports with room to build your own
Report Designer

Built on decades of people and work expertise, the reports in UKG Pro WFM provide your business a 
strong foundation to fundamentally understanding your people and work operations. These insightful 
reports span across different work areas such as attendance, leave,  timekeeping, scheduling, and more. 
While many of these reports are standard, we also understand organizations need unique insight into 
their business which may require flexible data fields within the reports. 

The Report Designer in UKG Pro WFM allows organizations access to pre-defined fields to create better fit 
reports for different needs. The comprehensive library of workforce management data fields and 
visualizations provide your people managers and leaders the right amount of context for actionable 
insight. 



Audit/Security
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Audit/Security
People Audit

People Information Audit

Selection options:

• Date Range

• Hyperfind

• Audit Types



Audit/Security
Security

Audit Report for Security Configuration

Selection options:

• Audit Types

• Date Range

• User

• Employee ID



Attendance
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Attendance
Attendance Action Detail

The Attendance Action Detail report lists details about actions for employees in a specified 
time period.

Selection options:

• Date range

• Hyperfind

• Output



Attendance
Attendance Analysis

Displays information about employees' occurrences in a list format for the specified time 
period.

Selection options:

• Date range

• Hyperfind

• Events

• Combined Events

• Patterns

• Lost Time Events



Absence and Leave
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Select and move the quote as a whole and position appropriately 
within provided grid.

Absence and Leave
Absent Employees

This report displays employees who are absent and whether they are excused or unexcused 
absences. Displays data for the selected date range. Only absences through the current day 
are displayed, future scheduled absences do not appear in the report.

Selection options

• Date Range

• Hyperfind

• Absence Type



Absence and Leave
Leave Hours Details

The Leave Hours Detail report lists details about leave cases for employees in a specified 
time period.

Selection options

• Date Range

• Hyperfind



Timekeeping
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Timekeeping
Accrual Detail

Displays accrual transaction details based on the time period selected.

Selection options:

• Date Range

• Hyperfind 



Timekeeping
Employee Hours by Job

This report details out hours, amounts, wages for each job and Paycodes in which the 
employee accrued hours. Provides totals for each employee and job per employee as well as 
grand totals.

Selection options:

• Date Range

• Hyperfind 

• Paycodes



Timekeeping
Hours by Location

This report displays money, hours, wages for each location's job in which employees 
accrued hours. The report totals money, hours, wages for each location's job by Paycodes.

Selection options:

• Date Range

• Hyperfind 

• Paycodes



Timekeeping
Time Detail

Displays detailed data about each employee's punches, duration, and Paycodes edits. 
Summary data is displayed per employee, totaling time and money by labor level and 
Paycodes (excluding combined Paycodes) and then by Paycodes only (separately listing 
combined Paycodes).

Selection options:

• Date range

• Hyperfind



Scheduling
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Scheduling
Employee Schedule – Weekly

This report shows the weekly schedules of selected employees. You can select specific 
employees using a Hyperfind. You can also select a location and the report will show the 
schedules of all employees whose primary job is contained in the location. The report 
includes the shifts that employees are working outside of the location.

Selection options:

• Date Range

• Hyperfind 

• Shift Display

• Paycodes

• One employee per page



Select and move the quote as a whole and position appropriately within 
provided grid.

Scheduling
Location Schedule Detail – Weekly

This report shows full-day employee schedules for the selected time period in the selected 
locations with the following options: full name or short name, whether or not to include 
breaks, and whether or not to sort by seniority.

Selection options:

• Date range

• Hyperfind

• Employee Name

• Include Break

• Sort by seniority



Healthcare Productivity 
Reports
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Specialized Reports - Healthcare Productivity
Daily Productivity Trend – 14 Days

This report is used to monitor productivity on a daily and cumulative daily basis for a specific 
pay period and work unit.

Selection options:

• Date range

• Work Unit Hyperfind

• Work Unit

• Target



Specialized Reports - Healthcare Productivity
Department Actuals

This report provides summarized information for Regular and Supplemental labor types. For 
a particular pay period specified, each work unit is listed with summarized pay period and 
YTD totals for paid hours, amounts and FTE’s.

Selection options:

• Reference Date

• Work Unit Hyperfind

• Work Unit

• Timeframe



Specialized Reports - Healthcare Productivity
Employee Actual Hours

This report is used to monitor productivity on a pay period and fiscal year-to-date basis. 

Selection options:

• Reference Date

• Work Unit Hyperfind

• Work Unit

• Timeframe



Specialized Reports - Healthcare Productivity
Productivity Detailed Hours

Provides productivity details on a pay period and year to date basis by work unit. Also, 
identifies work units that are outliers based on an acceptable productivity index range.

Selection options:

• Reference Date

• Work Unit Hyperfind

• Work Unit

• Timeframe

• Target

• Productivity Index Range (Lower & Upper %)



Specialized Reports - Healthcare Productivity
Six Pay Periods Productivity Trend

This report is used to identify developing trends in productivity on a bi-weekly (pay period) 
and work unit level for the 6 most recent pay periods. The report may also be used to identify 
developing trends in FTE and amount variances. 

Selection options:

• Reference Date

• Work Unit Hyperfind

• Work Unit

• Target



Specialized Reports - Healthcare Productivity
Workload Volume and Weights

Provides the procedure that are counted toward workload volume within each work unit.

Selection options:

• Date range

• Work Unit Hyperfind

• Work Unit



Activities Reports
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Specialized Reports – Activities
Productivity Rollup by Employee

This report lists the productivity of activities per employee. 

Selection options:

• Timeframe

• Hyperfind

• Locations



Specialized Reports - Activities
Utilization Rollup by Employee

This report lists the utilization of activities per employee.

Selection options:

• Timeframe

• Hyperfind

• Locations



Specialized Reports - Activities
Efficiency Rollup by Employee

This report lists the efficiency of activities per employee..

Selection options:

• Timeframe

• Hyperfind

• Locations



Global Reports
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Employee
ID

Employee
Name

Home
Account

Period
Start 

Period
End

Total
Worked Hours

Average
Worked Hours

Total 
Excluded Hours

Total 
Days Added

Violation
Additional
Info

UKG001 Julie Mitchell …Antwerp Store/Cashier 06/01/2020 08/05/2020 637:30 37:30 37:30 5 No

UKG002 Kelly Volinsky …Antwerp Store/Manager 06/01/2020 03/05/2020 952:30 56:01 Yes

UKG003 Helen Armstrong …Antwerp Store/Cashier 06/04/2020 03/05/2020 240:00 40:00 No New Hire

Specialized Reports – Global (EU)
Working Time Directive**

This report allows customers to report on their Employee’s  average worked time and helps 
to stay compliant with the EWTD (European Working Time Directive) health and safety 
legislation. Note: This report requires a UKG services engagement. 

Selection options:

• Anchor Date 

• Averaging Type

• Hyperfind

• Individual Employee ID

• WTD Rule Custom Field Number  

• Opt In Opt Out Custom field Number  

• Number of Iterations



List of standard reports
Scheduling (continued)

Location Schedule - Weekly

Location Schedule Detail - Weekly

Location Schedule with Coverage2

Location Schedule with Coverage - 6 week2

On Call

Open Shifts1

Staffing by Zone2

Staffing Efficiency2

Staffing Plan by Zone2

Staffing Sheet - Daily2

Staffing Sheet - Weekly2

Staffing Sheet Detail – Daily2

Timekeeping

Absent Employees

Accrual Debit Summary

Accrual Detail Report

Accrual Detail Report With Running Balance

Accrual Reporting Period Summary

Actual vs  Schedule by Job

Attestation Daily Detail

Attestation Daily Summary

Condensed Employee Time Detail

Employee Hours by Job

Audit/Security

Audit

Function Access Profile

People Audit

Security

Absence and Leave

Absent Employees

Leave Hours Detail

Leave Hours Summary

Leave Trends

Attendance

Attendance Action Detail

Attendance Analysis

Attendance Incident Detail

Scheduling

Coverage Detail – Weekly2

Coverage Variance by Zone2

Employee Schedule - Monthly*

Employee Schedule - Weekly

Float

Good Faith Estimate - Employee Schedule*

Good Faith Estimate - Employment Terms*

Hours Per Volume1

Location Schedule – Monthly*



List of standard reports
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List of specialized reports
Healthcare Productivity3

Daily Productivity Trend - 14 Days

Department Actual

Employee Actual Hours

Productivity Detailed Hours

Productivity Detailed Hours Daily

Six Pay Periods Productivity Trend

Workload Volume and Weights

Activities4

Efficiency Rollup by Employee

Productivity Rollup by Employee

Utilization Rollup by Employee

Global

Working Time Directive Report** 
(European Working Directive) 

Timekeeping (continued)

Employee Sign-Off

Exceptions

FTPT Report

Hours by Location

Time Detail

Discover how UKG brings people and work data together to 
intelligently help your organization drive actionable insights

Learn more

*Reports available with Basic Scheduling.
1These reports require an entitlement to Scheduling.
2These reports require an entitlement to Advanced Scheduling or Forecasting.
3These reports require an entitlement to Healthcare Productivity.
4These reports require an entitlement to Activities. 
**Requires a services engagement from UKG.

https://www.ukg.com/solutions/workforce-management
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